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Book Review of: Know It All, Find It Fast for Academic Libraries Heather Dawson 
Picture, if you will the following scenario.  It is after seven in the evening, you are providing cover for 
ƚŚĞĞŶƋƵŝƌǇĚĞƐŬŽĨĂůĂƌŐĞĂĐĂĚĞŵŝĐůŝďƌĂƌǇ ?^ŽĨĂƌ ?ŵŽƐƚŽĨǇŽƵƌĞŶƋƵŝƌŝĞƐŚĂǀĞďĞĞŶ “ǁŚĞƌĞĐĂŶ/
ĚŽƐŽŵĞƉŚŽƚŽĐŽƉǇŝŶŐ ? ?Žƌ “/ĐĂŶ ?ƚƐĞĞŵƚŽĨŝŶĚ ZĂŶŐĂŶĚĂůĞ ?ƐWŚĂƌŵĂĐǇďŽŽŬŽŶƚŚĞĐĂƚĂůŽŐƵĞ ?
ǁŝůůǇŽƵŚĞůƉŵĞ ? ?Sprinkled ǁŝƚŚƚŚĞŽĚĚ “ǁŚĞƌĞĂƌĞƚŚĞƚŽŝůĞƚƐ? ?&ĂŝƌůǇƌƵŶŽĨƚŚĞŵŝůůƐƚƵĨĨ ? ? ? ? ? ? 
dŚĞŶĂŶĂĐĂĚĞŵŝĐŽŶĂǀĞƌǇƚŝŐŚƚƐĐŚĞĚƵůĞĂƉƉƌŽĂĐŚĞƐƚŚĞĚĞƐŬĂŶĚĂƐŬƐǇŽƵ “tŚĞƌĞĐĂŶ/ŐĞƚ
information on the education system of Zambia ?/ ?ŵŝŶĂďŝŶĚĂŶĚŶĞĞĚŝƚƚŽŶŝŐŚƚ ? ?dŚŝƐŝƐǇŽƵƌ
moment.... Do you: 
A. Stare at them like a rabbit caught in the headlights and mutter something about the subject 
librarian not being available and could you come back tomorrow, thank you very much 
(customer service is everything!) 
B. Google it 
C. 'ƌĂďĂĐŽƉǇŽĨ ‘<ŶŽǁ/ƚůů ?&ŝŶĚŝƚ&ĂƐƚ W For Academic Libraries, ďǇ,ĞĂƚŚĞƌĂǁƐŽŶ ?ŽĨĨ
your reference shelves and try to assist the academic with their query? 
 ‘<ŶŽǁŝƚĂůů ?ĨŝŶĚŝƚĨĂƐƚ ?ĐůĂŝŵƐƚŽďĞƐƉĞĐŝĨŝĐĂůůǇĂŝŵĞĚĂƚŝŶĨŽƌŵĂƚŝŽŶƉƌŽĨĞƐƐŝŽŶĂůƐǁŽƌŬŝŶŐŝŶĂ
reference capacity in an academic library.  Its purpose is to deal with the more commonly asked 
questions presented at the reference desk.   It does not profess to give all the answers to potential 
questions and it assumes that any employee already has a basic knowledge of the policies and 
management of their ŽǁŶŝŶĚŝǀŝĚƵĂůĞƐƚĂďůŝƐŚŵĞŶƚ ?,ŽǁĞǀĞƌ ?ŝƚĚŽĞƐŽĨĨĞƌĂ ‘^ƵƌǀŝǀĂůŐƵŝĚĞƚŽ
front-ůŝŶĞƐƚĂĨĨ ?ĐŽǀĞƌŝŶŐƚŚĞƚƌŝĐŬŝĞƌĞŶƋƵŝƌǇthat may come their way. 
The book is very helpfully, alphabetised by subject/topic ?ƐƵĐŚĂƐ ‘ĂŶŬŝŶŐ ?ĚƵĐĂƚŝŽŶ ?>ĂŶŐƵĂŐĞƐ ?
WĂƌůŝĂŵĞŶƚĂƌǇWƌŽĐĞĞĚŝŶŐƐ ?ĞƚĐ ?tŝƚŚŝŶĞĂĐŚƐƵďũĞĐƚ there is a further split into three sections: 
 ‘dǇƉŝĐĂůƋƵĞƐƚŝŽŶƐ ? ? ‘WŽŝŶƚƐƚŽĐŽŶƐŝĚĞƌ ? ?ĂŶĚ ‘tŚĞƌĞƚŽůŽŽŬ ? ? tŝƚŚŝŶƚŚĞ ‘tŚĞƌĞƚŽůŽŽŬ ?ƐĞĐƚŝŽŶƚŚĞ
information is broken down again into: Key Organisations; Libraries and Archives; Dictionaries and 
Encyclopaedias; News Services; Journal Article Indexing Services; and Internet Gateways and Portals. 
This may seem like a lot of subsections but not every one of them is populated by information, so it 
ŬĞĞƉƐƚŚĞ ‘tŚĞƌĞƚŽůŽŽŬ ?ƐĞĐƚŝŽŶƐĐŽŶĐŝƐĞĂŶĚƌĞĂĚĂďůĞ ? 
dŚĂƚŝƐƚŚĞŵĂŝŶƚŚŝŶŐƚŚĂƚ/ĨŽƵŶĚĂƉƉĞĂůŝŶŐĂďŽƵƚƚŚĞďŽŽŬ ?/ƚǁĂƐŶ ?ƚĐůƵƚƚĞƌĞd with too much 
information; every section was clear and to the point.  It told you where you could start looking for 
answers and gave a little snippet of information about each source.  Letting you know within a 
couple of sentences whether or not you thought that source was going to work for you.    Also the 
 ‘WŽŝŶƚƐƚŽĐŽŶƐŝĚĞƌ ?ƐĞĐƚŝŽŶŚĂƐƌĞĂůůǇƵƐĞĨƵůƚŝƉƐŝŶŝƚ ?^ƵĐŚĂƐƵŶĚĞƌƚŚĞdƌĂĚĞhŶŝŽŶƐĞĐƚŝŽŶƚŚĞƌĞŝƐ
a tip about remembering alternative spellings (such as Labour and Labor) and synonyms (such as 
trade unions, labor unions, strikes or industrial action).  Now, I know any information professional 
worth their salt should remember things like this, but when you are caught out with a tricky enquiry, 
you might be thrown off course and forget these simple things. 
Overall, I think this book is marvellous and it will definitely have a place on my bookshelf.  This book 
is not going to give you the definitive answer to the  ‘education system of ĂŵďŝĂ ?ƋƵĞƌǇ ?ďƵƚ it does 
signposts for your way to the answers , it will tell you where to start your search.  Ultimately, if you 
are looking for an information source to give you a starting point on your reference journey, which is 
packed full of useful tips, then this is the book for you.   
